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	I. PERSONAL INFORMATION

	

	Name
	Nevena 

	Surname
	Zareva

	Office address
	Bulgaria
1. Sofia 1766
Blvd. “Alexander Malinov” 111
Hewlett – Packard Global Delivery Bulgaria Center
Organization: Service Management

E-mail: nevena-nedyalkova.zareva@hp.com  

2. Sofia 1700

Studentski  grad 

University of National and World Economy (UNWE), 
Department National and Regional Security

       

E-mail: nzareva26@e-dnrs.org



PhD student at the Department "National and Regional Security" (from 2012), topic of the thesis - "Risk Manage in implementation of security systems in corporation.". In total 2 publications in Bulgarian language, first one before the PhD study and one during it. Participated in 2 university research projects (2008/2009). In 2009 internship at the National Assembly of Republic of Bulgaria in two parliamentary committees - "Control of National Security Agency” and "Foreign Policy”. Speaks English, Russian, German and Romanian. Possess excellent computer skills.
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II. ACADEMIC EDUCATION AND CONTINUING EDUCATION
1. Bachelor degree, “Economy of Defence and Security” - “National and Regional Security” Department, University of National and World Economy (UNWE), Sofia, 2006 – 2010

2. Master degree, “National Security” –  “Police” Department, Academy of Ministry of Interior, Sofia, 2010-2012


3. Master degree, “Economy of Defence and Security” - “National and Regional Security” Department, UNWE, Sofia,2010–2011


4. Ph D student, “National and Regional Security” Department, UNWE, Sofia, Bulgaria, topic of the thesis: “Economic aspects of combating trafficking in human beings”, supervisor Prof. doc. Tzvetan Tzvetkov, since April 2013 

Courses, trainings and other skills:
1. Five passed ITIL (IT Infrastructure Library) courses - set of practices for IT Service Management (ITSM) that focuses on aligning IT services with the needs of business.

2. ITIL Certifications:

· ITIL Service Operation - 2015 г.

· ITIL Service Design - 2015 г.
· ITIL Service Transition - 2014 г. 
· ITIL Service Strategy - 2014 г.

· ITIL Foundation - 2013 г.
3. Participation in the three-year project (2006-2009) NATO SfP - 982 063 Management of Security Related R & D in Support of Defense Industrial Transformation.

4. Participation in the research project (2009. - 2011.), Entitled "Socio-economic aspects of trafficking."

5. Internship at the National Assembly of Republic of Bulgaria in Parliamentary Committee - "Control of National Security Agency” (2009 - 2010) 

6. Experience in the National Assembly of the Republic of Bulgaria - "Foreign Policy" (2009 - 2010)
	ІІІ. WORKING EXPERIENCE
	

	04/2010 - 11/2010      
	Technical Analyst at Hewlett-Packard Global Delivery Centre - Sofia, Bulgaria

	12/2010 - 11/2012       
	Incident Management Integrator (MSI) at Hewlett-Packard Global Delivery Centre - Sofia, Bulgaria

	12/2012 - 12/2013      
	Critical Incident Manager at Hewlett-Packard Global Delivery Centre - Sofia, Bulgaria

	12/2013 – 12/2015
	Team Lead of Critical Incident Management at Hewlett-Packard Global Delivery Centre - Sofia, Bulgaria

	12/2015 - current
	Project Manager at Hewlett Packard Enterprise Global Delivery Centre - Sofia, Bulgaria

	Languages 
	Bulgarian – mother tongue
English
Russian
German

Romanian

	Research interests
	IT service management;

Risk management;

Infrastructure management of ICT;

Planning the deployment of service management.

	Hobby
	Fitness, Swimming, Sprint, Gun Shooting


REFERENCE FOR SCIENTIFIC PUBLICATIONS
Ph D student Nevena Zareva, National and Regional Security Department
	№ 
	Title
	Authorship
	Where and when it was published

	1. 
	"Initiatives of Moldova to fight human trafficking" Human Trafficking - Socio-economic aspects
	Article,
Author
	Sofia University Press "Economy" 2010, p. 258-262

	2. 
	“Risk management in implementation of security systems in corporation” – Corporation Security and Risk Management
	Article,

Author
	Sofia University Press "Economy" 2014, p. 52-63

	3. 
	“25 years  of National and  Regional Department”
	Research Report
	Sofia University Press "Economy" 2016

	4. 
	Current status of Cloud Computing
	Research Report
	To be published
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